PDC Technologies

(305) 647-2573 sue.leon@pdctech.com 2 Biscayne Blvd #3200, Miami, FL 33131

About PDC Technologies

PDC Technologies is a Florida-based IT and cybersecurity firm delivering secure, reliable, and
modern technology solutions for government and critical-infrastructure organizations. We specialize
in high-availability systems, secure networking, Microsoft 365 security, and Al-driven automation
that strengthen continuity, reduce cyber risk, and modernize legacy environments.

PDC is registered on SAM.gov and positioned to support federal, state, and local agencies as well as

prime contractors seeking a trusted, compliant technology subcontractor.

Core Competencies

Managed IT Services Private Cloud
® All-inclusive helpdesk & desktop support e PDC-managed private cloud hosting
Company Data bl PEEERE |
® Proactive infrastructure monitoring ® Microsoft 365 & Azure management
® Hardware |ifecyc|e management e Virtual Desktop Infrastructure (VDI)
Business Type Small Business ® Co-Managed IT for in-house teams e Infrastructure as a Service (laaS)
® Vendor management & procurement ® Backup & disaster recovery
Point of Contact Sue Leon ® Network design & administration ® Hybrid & multi-cloud solutions
Director of Operations
(305) 647-2573 Managed Al Cybersecurity
sue.leon@pdctech.com o 24/7 th toring &
e Al risk assessment & governance threat monitoring & response
UEI: V1PPM1SD8WM3 e Custom Al workflow integrations ® Endpoint Detection & Response (EDR)
e Al security & compliance frameworks ® Email threat protection & filtering
CAGE Code 012K9 e Staff training & enablement ® Multi-factor authentication (MFA)
® Responsible Al policy development ® DNS protection & web filtering
® Access control & video surveillance
SAM.gov Active

Value Proposition & Differentiators
NAICS Codes ® Single point of accountability - one partner for IT, security, cloud, and Al.

e Security-first architecture - every solution designed around zero-trust principles and layered

controls, not retrofitted.

541512 Computer Systems Design
e Compliance-aligned delivery - services built to align with NIST CSF, CMMC, CIS Controls, HIPAA,
E41ET3 T Managed Services and Zero Trust frameworks.
® Florida-headquartered - deep understanding of state, county, and local agency procurement
C L1515 Other Computer Related requirements and operations.
Services ® 24/7 monitoring & support - round-the-clock threat detection, helpdesk, and infrastructure
monitoring for mission continuity.
541511 Custom Computer ® Scalable model - capabilities scale to serve small municipal offices through large federal
Programming Services commands and prime contractor programs.
® Proven client satisfaction - consistently 5-star rated for responsiveness, expertise, and
518210 Data Processing, Hosting & accountability across all service lines.
Related Services
541690 Other SC|ent|flcand Technical Past Performa nce
Consulting Services

First Step Behavioral Health | Healthcare / Behavioral Health - South Florida Period of Performance:

January 2015 - Present | Estimated Annual Value: ~$560,000

Deliver comprehensive managed IT, cybersecurity, cloud infrastructure, Al workflow automation, and
Ready to Support Your Mission physical security modernization for a 250-employee behavioral health organization. Key outcomes include

zero major cyber incidents across the engagement, an estimated 20-35% Al driven workload reduction,

PDC Technologies is actively seeking subcontracting secure cloud access deployed for 250+ users, and the installation of 500+ security cameras across facilities.

opportunities with prime contractors and direct | o | o |
American Engineering & Development Corp | Construction / Heavy Civil - Miami, FL Period of Performance:

January 2004 - Present | Estimated Annual Value: ~$534,000
government agencies. We bring enterprise-grade Provide enterprise-scale managed IT, cybersecurity, cloud, network infrastructure, and physical security

managed technology services with the agility of 3 modernization for a 500+ person heavy civil construction firm. Delivered measurable outcomes including

engagement with federal, state, and local

: 40% faster ticket resolution, 100% elimination of critical vulnerabilities, zero major cyber incidents, and fully
small business.

modernized Microsoft 365/Azure operations with 100+ security cameras deployed across sites.
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